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ENERGY ADVISER Part-Time 
Job Description and Person Specification
	Organisation
	Connect Community Trust

	Job title
	Part-Time Energy Adviser

	Hours
	21 hours per week

	Salary
	£28,000 per annum, pro rata

	Contract
	Fixed term 1s October 2027 (possible extension subject to funding)

	Location
	Connect Community Trust, Easterhouse, Glasgow, with outreach across local communities

	Responsible to
	CEO


About Connect Community Trust
Connect Community Trust is a community-based charity working across Easterhouse and the surrounding area. We provide practical support that helps local people improve their financial wellbeing, employment prospects, digital skills, confidence and quality of life. We aim to make our services welcoming, accessible and easy to use.
Purpose of the role
The Energy Adviser will provide practical, confidential and person-centred support to local people who are experiencing fuel poverty, struggling with energy bills or finding it difficult to heat their home. The postholder will help clients understand their options, reduce energy costs where possible, access financial support and deal with energy suppliers. The role will work closely with Connect's Welfare Rights and Digital Inclusion services and with local partner organisations to make sure clients receive the right support.
Main duties and responsibilities
Provide one-to-one energy advice through appointments, drop-ins, telephone support and community outreach.
Carry out an initial assessment of each client's circumstances and agree the support they need.
Help clients understand energy bills, tariffs, meters, payment methods and energy supplier communications.
Support clients to deal with fuel debt, payment difficulties, billing problems and disputes with suppliers.
Help eligible clients apply for grants, hardship funds, energy schemes, discounts and other available support.
Provide basic advice on keeping homes warm, reducing energy use safely and improving energy efficiency.
Identify where a client may be missing benefits or needs wider money advice and refer them to Connect's Welfare Rights service.
Support clients who need help accessing online accounts, comparison tools or applications, working with the Digital Inclusion service where appropriate.
Make referrals to specialist agencies, housing providers, energy suppliers and local services when additional support is required.
Develop positive working relationships with housing associations, community organisations and other referral partners.
Deliver short, accessible energy-awareness sessions or information events for local residents and partner organisations.
Maintain accurate, confidential and up-to-date client records, including advice given, referrals, outcomes and financial gains.
Collect monitoring information and contribute to reports.
Keep up to date with changes to energy prices, support schemes, consumer rights and relevant guidance.
Work in line with Connect Community Trust's safeguarding, data protection, equality, confidentiality, health and safety, and lone-working procedures.
Take part in team meetings, supervision, training and service development.
Carry out any other reasonable duties that are consistent with the purpose and level of the post.


PERSON SPECIFICATION
Part-Time Energy Adviser
	Area
	Requirement
	Status

	Knowledge and experience
	Experience of providing advice, information or practical support to members of the public.
	Essential

	Knowledge and experience
	A good understanding of the issues faced by people living on a low income or experiencing fuel poverty.
	Essential

	Knowledge and experience
	Experience of energy advice, fuel debt, money advice, welfare rights, housing support or another closely related area.
	Essential 

	Knowledge and experience
	Knowledge of energy bills, tariffs, meters, supplier processes, energy-efficiency measures and financial support schemes.
	Essential 

	Knowledge and experience
	Experience of working in a community, voluntary-sector or advice-service setting.
	Desirable

	Skills and abilities
	Able to explain complicated information clearly, patiently and in a way that is easy to understand.
	Essential

	Skills and abilities
	Strong listening and communication skills, with a respectful and non-judgemental approach.
	Essential

	Skills and abilities
	Able to assess need, identify priorities and agree appropriate actions with clients.
	Essential

	Skills and abilities
	Confident dealing with organisations by telephone, email and online systems, and able to advocate for clients when needed.
	Essential

	Skills and abilities
	Good organisation and time-management skills, with the ability to manage appointments, follow-up actions and deadlines.
	Essential

	Skills and abilities
	Able to keep clear, accurate and confidential case records and contribute to monitoring reports.
	Essential

	Skills and abilities
	Good general digital skills, including email, online forms, Microsoft Office and case-recording systems.
	Essential

	Skills and abilities
	Able to work independently while also contributing positively to a small team.
	Essential

	Approach and values
	A genuine commitment to helping people reduce financial hardship and improve their wellbeing.
	Essential

	Approach and values
	Commitment to equality, dignity, confidentiality and inclusive community services.
	Essential

	Approach and values
	Reliable, approachable, adaptable and willing to learn as energy guidance and support schemes change.
	Essential

	Qualifications and other
	Relevant advice, energy, money, housing or welfare-rights qualification, or willingness to work towards one.
	Desirable

	Qualifications and other
	Willingness and ability to travel locally to outreach venues and partner locations.
	Essential

	Qualifications and other
	Able to work flexibly, including occasional community events outside normal hours with reasonable notice.
	Desirable


Additional information
The successful candidate may be required to complete a PVG check where the duties of the post make this appropriate. Connect Community Trust is committed to equality of opportunity and welcomes applications from people with a wide range of backgrounds and lived experience. Reasonable adjustments will be made throughout the recruitment process.
This job description gives an outline of the role. Duties may develop over time following discussion with the postholder.
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